. _ Top U.S. companies enlist Ava Diamond to help their employees

increase productivity ... flourish amid change ... work better
as teams ... and see diversity in a whole new way.
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Diamond I n today’s belt-tightened economy — when even major corporations are scrutinizing

Should yours?

Consulting the effectiveness of outsourced consultants more closely than ever — organizations
like AT&T, Coca Cola, Delta Air Lines, Hewlett-Packard, IBM and Wachovia Bank call in

Associates Ava Diamond with barely a second thought.

2420 Cedarwood Drive How does Ava earn their repeat business? Because keynote
Fort Collins, CO after keynote, workshop after workshop, she consistently delivers
measurable results.

80526 USA
Ava dispenses a wealth of straightforward advice and guidance — down-to-earth,
Voice: 970-224-3015 with generous helpings of common sense and real-world application.

She draws heavily on her own experience as a manager in a Fortune 100 high-tech

e QU company, as an educator, and as a successful entrepreneur in her own right.

addiamond@aol.com The benefits of an Ava Diamond-led keynote, team workshop or company-wide
presentation are immediate, measurable, visible — and they have legs.

www.avadiamond.com You'll see it in your employees’

» Increased job performance that ultimately falls to the bottom line
P Greater adaptability to sudden or relentless change

» Acceptance of diversity among co-workers, and a new-found ability to
convert those differences to productive energy

» Enhanced problem-solving skills, both on an individual level and in teams

Her ability to “connect” with people is key to Ava’s success.

It's a rare talent to be able to teach, sustain interest and entertain all at the same
time. Earning the trust of learners takes a personality that’s genuine, empathetic, fun
loving and confident.

Ava’s been blessed with those traits and then some.

But beneath her breezy style is solid substance. Her content is well researched
and documented. Her anecdotes, examples and humorous stories etch valuable lessons
in peoples’ minds. She’s gutsy, and willing to take risks to drive home important

learning points.

And the frosting on the cake ... audiences like to learn from Ava because she makes
learning a pleasure.

Whether it's a keynote, workshop, retreat or company-wide presentation, Ava Diamond
delivers 10-carat results each time, every time.

Call her today. In one ten-minute conversation you'll realize why Ava Diamond enjoys the
reputation she does with her many Blue Chip clients.

Programs, praise and client roster on reverse...
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Partial
Client List

Aetna

Agilent
Technologies

American Society
for Healthcare
Human Resources
Administration

AT&T

Boulder Community
Hospital

Cities of Atlanta
and Fort Collins

The Coca Cola
Company

Delta Air Lines

Elton John AIDS
Foundation

Embassy Suites
Georgia Power
Hewlett-Packard
IBM

The Miller Brewing
Company

Nextel
Pepsico

The Southern
Company

U.S. Postal Service

The United Way

Wachovia Bank

MEMBER

Ava Diamond « Diamond Consulting Associates

www.avadiamond.com « addiamond@aol.com @

NATIONAL

070-224-3015 « Fax: 970-224-2874 pecescest

Contributing author “Real World Management Strategies that Work”

Programs with Universal Appeal

(Inquire about customizing these or any other topic to meet your specific needs)

Unleashing Potential: Maximizing Performance and Results
v InnerPower™: Live Up to Your Potential!

v/ Herding Cats: Leading in Today’s World
V'It's Not Just a Job, It's an Adventure: Achieving Maximum Success
v/ LifeSculpting™: Creating the Life You Crave

Change
v/ Leading Change in a High Velocity World

v Making Change Work for You: How to Thrive in the Midst of Change

Diversity
v Winning through Diversity: Leveraging Talent, Getting Results
v'What You Don't Know Can Hurt You: Building Gender Smarts
v'Unsolved Mysteries: Understanding Generational Differences
v'What Your Mama Didn’t Tell You and Your Daddy Didn’t Know:
Power Strategies for Women

In her clients’ own words...

“Wow! What a powerhouse presenter! Ava clearly has vast
knowledge in the subject, and shares it in an interesting way.”

— Quaker Oats

“Ava could not have been better! She gave me new insights and
the tools to put them into practice. This is the best program
I've been to in years!”

- IBM

“Great program, wonderful personality, excellent examples.
She really encouraged participation without putting people on
the spot.”

— Coca Cola

“Good info presented in a great manner! Great speaker using humor,
analogies, and conversation to present the material. She is the best
speaker we've had in a long, long time.”

— Boulder Community Hospital




